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*OUSPEVDUJPO

"CPVU VT

OVS NJTTJPO

$PSF WBMVFT

0VS QFPQMF

OVS DMJFOUT

OVS WIJEX PO TVTUBJOBCJMJUZ

*40 TVTUBJOBCJIJMJUZ TUBOEBSET

$PNNVOJUZ JOWPMWENFOU BOE EFWFMPQNFOU

-BCPS QSBDUJDFT

4VQQPSUJOH B HSFFOFS FOWJSPONFOU

OVS NBUFSJBMT

(SFFONPPE UIF DPMPS PG TVTUBJOBCJMJUZ

4VTUBJOBCMFEF BDPVTUJD EFTJHO

4VTUBJOBCJMJUZ ESIWFT PVS QSPEVDUJPO QSP

4VTUBJOBCJIJMJUZ QBSUOFST BOE DFSUJGJDBUJP

1SPHSFETT DIBSU
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5|lF MFBEJOH NBOVGBDUVSFS PG CJ
BU (SFFONPPE XF EFTJHO BOE QSPE
XBMMT BOE PUIFS OBUVSBM BDF
GPS JOEPPST UP NFFU UIF OFFET P
XPSLQMBDF 8JUI B NJTTJPO UP JNC(
XFMM CFJOH UISPVHI IVNBO DFOUS.
8F DSFBUF TPMVUJPOT GPS IBQQZ E
CVTIJOFTT FTUBCMJTINFOUT BSPVOE
B WBSJFUZ PG TQFDJBMMZ QSFTFS\
SIFTF IBOEDSBGUFE EFTJHOT SFEVI
QPMMVUJPO BEE CFBVUZ BOE CPPT
JOUFSJPS FOWJSPONFOUT JODMVE]J]
PGGJDFT SFUBJM TIPQT IPNFT BOE
"CPWF BMM UIFZ QSPNPUF B HFOFS
FYIJMBSBUJPO BOE SFTQFDU GPS U
FOWJSPONFOU FODPVSBHJOH B EF
NPSF TVTUBJOBCMF XPSME

#JPMPHJTU &EXBSE O 8JMTPO GJST
DPODFQU PG CJPQIJMJID EETJHO JO
#JPQIJMJIB )PXFWES UIF UFSN CJP
DPJOFE CZ QIJMPTPQIES TPDJPMPF
QTZDIPBOBMZTU &SJD 'SPNN UP EF-
YB QBTTJPOBUF MPWF PG MJGF BOE
'SPNN IZQPUIFTJ[FE UIF JEFB UIBU
CFJOHT QPTTFTT BO JOOBUF UFOEF
DPOOFDUJPOT XJUI OBUVSF 5IFTF
NBZ UBLF UIF GPSN PG DVMUJWBUJ
BOE PVUEPPS HBSEFOT UBLJOH OB
SBJTJOH QFUT PS KVTU FOKPZJOH ¢
MBSHF QJDUVSF XJOEPXT XJUI PVU
“"MM BSF BUUFNQUT UP DSFBUF B TF
BVs MPWFT czZ HEUUJOH DMPTES UP

P

NOUFSFTUJOHMZ FOPVHI UIF CJPQIJ
MIFBU QSPNQUFE UIF GPVOEJOH PG |
SO uPWDI PO DVSSFOU TVTUBJOBCJ

Q
S Juz PS BMPMFBINIFFNPSF DPNGPSUBCMF BOE Q
EWT QFPQMF Z TQBDFT "DDPSEJOH UP UIF DMBTTJ
4QBDFT 5IF (MPCBM *NQBDU PG #JI
B JO UIF 8PSLQMBDF .JNJDLJOH OBL
UBSZ (FOFSBM FOWJSPONFOUT XJUIJO UIF XPSLQM
T XPSL TQBDFT UIBU BSF JNCVFE XJU
FNPUJPOBM FYQFSJFODFT Z

WO
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'"PVOE® CZFOUSFQOSIB®EBYV
"B LGBD#SVTITEMMNAH I FRNG EJ
UFSFTUPAMTUGPVOEFBUWS FQSMOFVSIBISFFOFSZ EFNBOE WJSUVBMMZ OP

WITIPBOTOGPOB FBRFEGPEFTIHO

ABHGPEOIBQSFTESWFTBEQMBOU
XFEORPOMBIJOUFOBPED& GSF
NPSDPTU FGFGWHBWIMHOBKB MM T
CUUIEXFBEBMWMBIF G G JUBJFFOE VHD J O
OPEBBINBCNBEBDPWNBUFS3IBWT
CFIOBIKPV3OFBECSIW®HBEOFBA U
BECFORGEOUB FV U IBEBEEQV OMJ
TQBDXRIUCIPQODHEMTINIDS F TUXBT
UFJOOPWBOSUIMGUSFRNBPEOBUNSB
B DP\WROUWIP ETVBDELD V TNURB E
TPMVUJPOT

"T BFTUIFUJDBMMZ QMFBTJOH BT M
FDPMPHJDBMMZ QSFTFSWFE QSFNJ\

PS NPSF *O BEEJUJPO UP PVS BMM
$PMMFDUJPO MJOF (SFFONPPEWT L
QSPKFDUT T TVDI BT HSFFO XBMMT
CF TQFDJBMMZ DSFBUFE UP QSPNPL
FOIBODF BO BSDIJUFDUVSBM EFTJH
WBSJPVT BDUIJWJUJFT

5PEBZ (SFFONPPE JT QSFTFOU JO &
"NFSJDB BOE "TJB UIBOLT UP PVS P
GSBODIJTFT BOE FYUFOTJWF OFUXF
QBSUOFST SFTFMMFST BOE SFQSFT
60JUFE 4UBUFT 6, #FMHJVN 'SBOI
%FONBSL *UBMZ 4QBJO 1PMBOE
"[FSCBJKBO 5BJXBO )POH ,POH BO
,PSFB
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5|l1F HMPCBM QBOEFNJD CSPVHIU USY¥S8 FFONEFPS/ZTE BYBM HEH BO®EPXPSL SP
5|lFSFGPSF XF BSF NPSF DPNNJUUGEGUR TCSLOBUFOPBBUYSBM XPSME J
QSPGFTTJPOBM BOE SFTJEFOUJBMOMQBOBT XOJRO QARB WCIKBHWVRPXY PG OBU
UlIFZ MJWF BOE XPSL &BDI QSPEVIPMIOBDBICITBE BFEMSEBB SGMEVDF TUSFT
QMFBTF UIF FZF BOE QSPWPLF UIFJONBHIOBMUB QU PIZBDMPBICE UFYUVS
OBUVSBM DPSL QPXEFS DPBUFE BMNVMIOB/MNEBOEBXFFPEKXKG EBWFMPQ |
RvBMJUZ CJPQIJMJID FMFNFOUT TUUBDBRFE IEFBMP SPSFTPQUFSJIPST D
TUPSFT SFTUBVSBOUT BOE SFTJEFOUJBM FOWJSPONFOUT

"DDPSEJOH UP SFDFOU SFTFBSDI| GEEWBETI B8 VROE NUFE FISNOPEF IBWF O
QSFTFSWFE QMBOUT JO UIFJS XPRATFQB® P RPOFHRWBBOFXBUN OBUVSF
BDPVTUJD XBMM GJYUVSFT BOE TWOUBNBBFE NS AN BOXBEINOSHB B FFTM F N F O L
JEFBM XBZ UP GJMM UIJT HBQ

*O BEEJUJPO JOTQJSFE CZ UIROFYTRIBJX@B8CIMINE BYBEFMI TFFLIJOH
XBZT UP TVQQPSU B HSFFOFS FOWVS FPANGFIMW T CBROE PROMNZGIBIDUP SJFT
PVS EFBMJOHT XJUI FNQMPZFFT WBOEPST BOE UIF DPNNVO

$03& 7"-6&4

OvsS DPSF WBMVFT FYJTUT GPS UBF QVSQ
SFTQPOTJCMF BOE DBSJOH DVMUY¥BF JO
FNQPXFSFE BOE IBT UIF QPTTJCJIMJUZ UF
EJGGFSFODF UPXBSET B IFBMUIZ BOE DM
FOWJSPONFOU BOE IVNBO DFOUFSFE XPS

. )POFTUZ JO DPNNVOJDBUJPO BOE DPNN

. *OUFHSJUZ XJUI UIF UFBN

. 3FTQFDU GPS POF BOPUIFS

. 1IPMJUFOFTT UPXBSET PUIFST

. #JPQIJMJB BT PVS NPUUP

. 3FVTF SFQVSQPTF SFDZDMF

. 3FTQPOTJCJIJMJUZ GPS PVS BDUJPOT

. &EVDBUF QFPQMF BCPVU UIF JNQPSUBO
CJPQIJMJB BOE PG LFFQJOH B DMFBO |
FOWJSPONFOU

. 4VQQPSU B IBQQZ BOE NPUJWBUFE UFB

. &OHBHF JO DPNNVOJUZ BDUJPOT

. %FTJHO GPS B CFUUFS GVUVSF
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OVvVS QFPQMF BSF WFSZ NPUJWBUFE BOE
DSBGUTNFO JO UIFJS PXO SJHIU 5I1FZ S
HBUIFSFST XIP SFTQPOTJCMZ IBOEQJDL
GPMJBHF GPS PVS TVQQMJFST UP UIF U
XIP TLIMMGVMMZ JODPSQPSBUF UDF BFT
QSPQFSUJFT PG PVS HSFFOFSZ JOPIJHI
UIF QSPEVDUJPO DSFX XIP BTTFNCMFT |
BT XFMM BT UIF QBDLFST BOE XBSFIPVT
DBSFGVMMZ GJMM FBDI BOE FWFEBMM VT
DPOUSJCVUF UP PVS TVDDFTT BOE XF
UP QSPWJEF UIFN XJUI UIF CFTU BOE TE
DPOEJUJPOT BOE QBUIXBZT UP QSPGFTT

063 $-*&/54

oOvs DMJFOUT JODMVEF EFTJHOFSIT BSD
PG DPSQPSBUF PGGJDFT SFUBB®UTUPSF
IPUFMT QVCMJD TQBDFT SFTJEFOUJBM
QSIJWBUF IPNFT 5IFZ LOPX UIBU XF DBC
PG UIF EFTJHOT JO PVS DPMMFDWBIVKAZ |
VOJRVF JOTUBMMBUJPOT GFBUVSJOH B
MPHP "MM VTF PVS QSPEVDUT UPLDSFB!
FOWJSPONFOUT UIBU GPTUFS QSPEVDU/J
EJTUSBDUJOH TPVOE 6S5IFZ BMTPPEDQQSF
UpPp EFUBIJM UIF RVBMJUZ PG PVS DSBGL
CFBVUZ PG PVS EFTJHOT
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.PTU QFPQMF UIJOL BCPVU TVTUB oggdgﬂ%u,z Q)
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'PS VT DPODFSO BCPVU UIF FOW S/PQNé:OU E%?g $0/$&/53"5*3/
UP UIF FNPUJPOBM BOE QIZTJDBM J,,I)Iog %ldo)(éz’i

(SFFONPPE XF UBLF B CSPBEFS

TQBDFT IBWF PO UIF QFPQMF FNQ

SFTFBSDI TIPX UIBU PG XPSLF{
HSFBUFS TFOTF PG XFMM CFJOH >
QBSU PG UIFJS FOWJSPONFOU 'V
JODPSQPSBUJOH OBUVSBM FMFNF
XPSLQMBDF SBJTFT QSPEVDUJWJU
DSFBUJWJUZ CZ

$MFBSMZ VTIJOH QSFTFSWFE QMBQ
B DPNQBOZWT CPUUPN MJOF BT X
IFBMUI PG JUT FNQMPZFFT

8F BJN UP NBLF B QPTJUJWF JNQBE
FOWJSPONFOU CZ FEVDBUJOH PV{

JNQPSUBODF PG USFBUJOH JU XJWI

TP UIF GVUVSF HFOFSBUJPOT DBA(
CFBVUZ BOE CFOFGJUT UIBU DPNH
OBUVSBM FOWJSPONFOU

MP 3EE UIFSF
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5|1F *OUFSOBUJPOBM 0SHBOJ[BUJPO GPS
4UBOEBSEJ[BUJPO PS *40
SFQSFTFOUBUJWFT GSPN
DIBSHFE XJUI TFUUJOH OBUJPOBM TU
WBSJPVT JOEVTUSJFT 'PVOEFE JO he - .
BOE QVCMJTIFT XPSMEXJEF UFDIOJDBM: &FQ
BOE DPNNFSDJBM TUBOEBSET GOEFSi’;i%J;-. i
BVTQJDFT FYQFSUT JO NBOZ GJFME
JOEVTUSJFT BSF BCMF UP TIBSF UIF
BOE EFWFMPQ WPMVOUBSZ DPOTFOT
NBSLFU SFMFWBOU TUBOEBSET UIBU TVQQPSU BOE
QSPWJEF JOOPWBUJWF TPMVUJPOT UPFEP BNUFSSTBAMDONP P E
DIBMMFOHEFT

=

XF TVQQPSU |
*40 JO BMM PG UIF BCPWF BSFBT

WJIJTJCMF FYBNQMF PG UIJT JT UIF
x40 IBT TFU BO JOUFSOBUJPOBM FWRMBPPRRFETUPPNF GSPN BMM PWFS
BTTFTT BOE BEESFTT UIF BEPQUJPO BEQISHRTFOUJOH WBSJPVT OBUJPOB
QSJODJQMFT XIJDI FOTVSF UIBU NFN@PE DVMUVSFT 8F XBOU FWFSZPO
PSHBOJ[BUJPOT BOE CVTJOFTTFT CFMARWKKFOFE BOE IBWF FRVBM PQQF
TPDIJBMMZ SFTQPOTJCMF QSBDUJDFTJIJNQIPWFRFDRUSFUIBU JT BMTP XI1Z

BSFBT NBOBHFNFOU QPTJUJPOT BSF IFME

*U JT PVS QSJPSJUZ JO SFTQFDU ¢
UP DSFBUF B TBGF BOE QMFBTBOU
FOWJSPONFOU GPS PVS QFPQMF *
QSPWJEF UIFN XJUI XPSLTQBDFT C
oBuvsBM TVOMJHIU BMM UJNF BD
XBUFS DPGGFF UFB BOE TOBDLT
UIFN GMFYJCJMJUZ GPS UIFZ MVOI

QC2

QC3

HUMAN LABOR

RIGHTS PRACTICES ENVIRONMENT

QCc1
ORGANIZATIONAL GOVERNANCE

— — — IPVST 8F IBWF BO PQFO DPNNVOJ
COMMERITY ONCUMER e QPMJDZ JO XIJDI FWFSZCPEZ DBO
DEVELOPMENT ISSUES PRACTICES NJOE XJUIl OP GFBS PG JNQBDUJOF

OUIFS DPSF TQIFSFT UIBU BSF FY

4PVSDF *OUFSOBUJPOBM O0SHBOJPBUJPO GPS 4Uj3|€FQB|§FSJ[
U

BOE %F

P OU GPS VT BSF
WFEMPQNFOU

&OWJISPONFOU

$PNNVOJ

-BCPS 1SBDU
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8F TUSPOHMZ TVQQPSU FNQMPZNT \. 5
14
EFWFMPQNFOU PG FNQMPZFF TLJIWM \--".

DPMMBCPSBUJOH XJUI "DUJSJT U :
3FHIJPOBM &NQMPZNFOU 0GGJDF i
'"PSNBUJPO B DFOUFS GPS DPOUJ
FEVDBUJPO BOE USBJOJOH #PUI
BSF &6 BOE HPWFSONFOU TVCTJE]J
IBWF TFWFSBM QBSUOFSTIJQT BO
BHSFFNFOUT XJUI QSIJWBUF BOE
JOTUJUVUJPOT BMJLF

"DUJSJT JT NBOEBUFE UP DPPSEJ
QVCMJD TFSWJDFT U TVDI BT UIF
(VBSBOUFF BOE UIF &VSPQFBO 4
GPS UIF #SVTTFMT $BQJUBM 3FHJP
FOTVSJOH UIF TVTUBJOBCMF JOUFH
ZPVOH QFPQMF JOUP UIF MBCPS N@’s
UP FNQMPZNFOU GPS BMM BOE BDU
PG UIF NPTU WVMOFSBCMF HSPVQ
NBSLFU

*O BEEJUJPO UP QSPWJEJOH JUT F D
BOE WPDBUJPOBM USBJOJOH DPV'STET
'"PVOEBUJPO IBT B WBTU OFUXPSL,
QBSUOFST JO PSEFS UP QSPWIJEH
XJUul BO FWFO MBSHFS SBOHF PG
UlBU BSF JO MJOF XJUI UIF EFNB 3
MBCPS NBSLFU *O BMPOF #SVYFMMFT

'"PVOEBUJPO BOE JUT QBSUOFST SFQPSUFEMZ
USBJOFE KPC TFFLFST 8F BMTP TUSIJWF UP TVQQPSU MPD

DPNNVOJUJFT BOE ZPVUI UP UIF HE
/FEYU UP UIJT PVS UFBN JO UIF 6CYUFEO YUBRJTFIJCMFE CZ TQPOTPSJOH
DSFBUFT BOE GBDJMJUBUFT FEVDBQRPOBMMBUFE FWFOUT BOE PSHB
XFCJOBST GPS EFTJHO BOE BSDIJWFDWHSIFOGIJIFBMUIZ MIGFTUZMFT
UulBU IBWF CFFO DFSUJGJFE BOE BQQSPWFE CZ
"4*% (#$* *%$ *HP&S *B4 **%" BOEBDUJIJPOT JODMVEF UIF QVSDIB
MIJDFOTJOH CPBSET S5IFTF XFCJOBGBRPUCBBMMFFRVIQNFOU GPS B ZPVC
GPVOE PO UIF POMJOF DPOUJOVJGRPREC/EOMBM JPKCBN EPOBUJOH TPNF
QMBUGPSN $&6 &WFOUT BT XFMM BFPEY POTTURRUSBJOJOH GBDJMJUJ
QSFTFOUBUJPOT EFBMJOH XJUI COF®IQMB DI BNFPFTUHWOBUJPO BOE QFSGF
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*O TVQQPSUJOH UIF *40WT HPBM PGYFEMJINJIOBUJIC
EJTDSIJNJOBUJPO BOE TVQQPSUJO#= \

FNQMPZNFOU QSBDUJDFT TJODF R
XFWWF CFFO DPNNJUUFE UP GPTUE
EJWFSTF XPSLQMBDF CZ XFMDPNJ
JOEJWJEVBMT PG BMM BHF HSPVQ ¢
FDPOPNJD FUIOJD DVMUVSBM 'ﬂ'-
CBDLHSPVOET

"MM PVS GBDJMJUJFT BOE PGGJDF 8
PVUTUBOEJOH TBGFUZ SFDPSET _
8IBUWT NPSF XF TUSJWF UP XPSL |
XJUI TVOQQMJIFST XIP NBLF UIF XF
UIFJS XPSLFST B UPQ QSJPSJUZ
JODMVEF HSFFOFSJFT JO &VSPQF
/PSUI "NFSJDB BOE "GSJDB

4611035*/( "
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8F VTF BMM OBUVSBM BOE OPO U
NBUFSJBMT JO PVS NBOVGBDUVS.
NVDI BT QPTTJCMF UP QSFWFOU |
GSPN JODSFBTJOH QPMMVUJPO 8
EFUFSNJOFE UP GVMGJM PVS DPN
TVvTuBJOBCMF VTF PG PVS SFTPV
QIBTF PG QSPEVDUJPO GSPN EFT
QBDLBHJOH UP EFMIWFSZ BOE JO
51T JODMVEFT DPPQFSBUJOH XJlI
XIP TVCTUJUVUF GPS UIF QMBOUT
UIFJS OBUVSBM IBCJUBUT

8JUIJO PVS PXO XPSLJOH FOWJSF
(SFFONPPE BMTP GPMMPXT TVTUE
QSBDUJDFT OVS DPSQPSBUF IFBE
MPDBUFE JO UIF IFBSU PG #SVTT
GFBUVSFT TPMBS QBOFMT BOE HN
BMMPX UIF TQBDF UP CF MJU CZ
OVS PGGJDF BOE GJOJTIJOH XPSL
TUSJDU QSPUPDPM GPS SFDZDMJ
SFQBJSJOH BOE SFQVSQPTJOH P\
"MM PG XIJDI TIHOJGJDBOUMZ SF
DBSCPO GPPUQSJOU .PSFPWFS
SFQMBDFE BMM UIF QMBTUJD NVF
POFT BOE JOTUBMMFE B EJTI NBCLC
NJOJNJTJOH UIF XBUFS DPOTVNQ
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8IFUIFS UIFZ BSF XBMM QBOFMT T
GJYUVSFT TIFMWFT BOE EFTL EJW
PGGJDFT SPPN EJWJEFST JO NFFU
DVTUPN NBEF JOTUBMMBUJPOT JO
(SFFONPPE QSPEVDUT BCTPSC BNC
WJTVBM CFBVUZ BOE CSJOH UIF PV
QSPNPUF XFMM CFJOH QSPEVDUJIW

O0VS %FTJHO $PMMFDUJPO BT XFMM
#JPQIJMJD 4PMVUJPOT NBLF UIF CI
GJYUVSF FWFSZPOF DBO BQQSFDJE
ZFBST UP DPNF

51FZ BSF FTQFDJBMMZ TVJUBCMF G
TQBDFT MJLF BJSQPSUT USBJO TU
DPVSUIPVTFT FUD XIFSF JU JT F°
UP FOKPZ B NPNFOU PG TIJMFODF B
QFBDF



3FUBJM TOBDFT TIPQQJOH NBMMT SFTUBVSBOUT BOE
NPSF DBO VTF (SFFONPPEWT GVODUJPOBM EFTJHOT
GPS TIFMWJOH BOE EJTQMBZT UP FODPVSBHF
DPOTVNFS JOUFSBDUJPO BOE IFJHIUFO WJTJUPS
FOKPZNFOU

8& 64& /"563"-
3&$:%-&% 03
38163104&%
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OvS EFTJHOFST DSFBUF POF PG B LJOE TPMVUJPOT

UulBU BEE B EJNFOTJPO PG TUVOOJOH WJTVBM CFBVUZ
BOE UIF GFFMJOH PG TFSFOJUZ UP WJSUVBMMZ BOZ IPNF
JOUFSJPS GSPN UIF MIJWJOH SPPN UP UIF LJUDIFO BOE
CFESPPN UP CBUISPPN
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5|F HSFFOFSZ JO BMM PVS EFTJHOVSDPRNIFOTEEB®NPTT HSPXT JO /PSU|
TVQQMJFST XIP BSF BT EFEJDBUF&EVEBPQFBO GPSFTUT BOE JT FYDMV"®
QSPUFDUJOH UIF FOWJSPONFOU BBOXF BXIFLFE CZ MPDBM QSPEVDFST
"MM UIFTF DPNQBOJFT TUSJWF UR FRV/QI®AHSXJUI BODFTUSBM TVTUBJC
TVTUBJOBCJMJUZ HPBMT UISPVHIRFUIPERJSFTQFDUGVM PG UIF FOWJ
NBOVGBDUVSJOH QSPDFTTFT U GSPWVISBWINFBXOIEF SFUBSEBOU 'PS |
UIF QMBOUT BOE NPTTFT UP QBDWUUONVE®ECF LFQU JOEPPST BOE JO
EFMJWFSJOH UIFN BSPVOE UIF XFFSOWMEJSPONFOU PG B SFMBUJWF IVN
51JT JODMVEFT SFTQPOTJCMZ DVHMGJRWBRISOH BOE
NBJOUBJOJOH UIFJS PXO GPSFTUT BOE GJFMET
BOE FNQMPZJOH MPDBM XPSLFST)BPE IBSWFTUFE JO &VSPQFBO GPS
IBOE HBUIFS UIF QMBOUT BU UIF¥BRQMBIPTT QSPWJEFT UIF CFTU BDF
BCTPSQUJPO QFSGPSNBODF BNPOH
OVS TVQQMJIFST VTF POMZ QSFTFPONBEBWFISWEFEEEHSFFOFSZ $FSUJGJ
EZFT NBEF XJUI OPO UPYJD HMZDFBVUBPJFGPPIPX JU FWFO QFSGPSNT «
DPMPSJOH BOE SFDZDMFE QBDLJORNFBYXFEVMBMIPX® TZOUIFUJD TPM\
QBDLBHF UIFN "MM PG UIFN UBLF QSJEF JO
TVQQPSUJOH UIF GBSNFST HBUIF$SGBWMMZ PVS XJEF WBSJFUZ PG QN
DSBGUTQFPQMF EJTUSJCVUPST BOPESABWMFGPMBBMFT BSF BMTP SFTQ
JOWPMWFE JO PVS RVFTU UP UVSOPYSDNBFWBESFGVMMZ TFMFDUFE N
CFBVUZ JOUP BDPVTUJD QSPEVDWMEBSFIPNBFOIE FDPMPHJDBMMZ QSF"
PGGJDFT BOE QVCMJD TQBDFT



8F VTF OBUVSBM XPPE GSBNFT BOEVORDE F TUM VB S"WWIP QSIPUSFFT IB
DVU EPXO GPS UIJT VTF XPPE JJHTWZ MM TIUFBBQ DBECFMF BN BUIFSJBM U QB
51F NBKPSJUZ PG &VSPQFBO BOE "MFHPOBOUFEBIN DENGFXBEMF GPSFT
UIFSF JT QMFOUZ PG TVQQMZ QT BEE JWBSOP @ EL RISFEFF MIIJMF UIFZW
BOE DPOUJOVF UP EP TP XIFO VTGETIDOBVIMES QHITPSFBVBO SFTQP(
SFTPVSDFE PBL JT EFFNFE DBSCPQSOEVUNMBM HB M Rl AVKFIEOMFZB TNB MM F
GPPUQSJOU PO UIF QMBOFU

$PSL JT UIF GPVOEBUJPO GPS NBGBZMPE PWBSSFEBAPOVDUTUGPB MIHIUXF
DvuUu BOE FYDFMMFOU BU BCTPSJUOHT TPO/W ES PONFHOBIBMMD GSIFOEM
SFMZ PO IJHI FOFSHZ QSPDFTTJIJOIHF VMYUNBWNP INTUBIXOBCMF DSPQ T
CZ TUSJQQJOH BOE IBSWFTUJOHXUIMFCBEMP)XIORSWIRH IUBSHTFT UP DPO

/PO BMMFSHFOJD DPSL JT B TBGIFFB MU CBU FWE FJ O PVYBWIP O QSPEV
FYQBOEFE QPMZTUZSFOF



.BEF GSPN QSFTTFE XPPM GFMUR B GBEOCBIPNMNBHMI DBMMZXBEEMSBEBCMF
*UWT BO JEFBM CBDLJOH GPS PWNIWBDPV MPIWHEECABBOVITREODP BCTPSC
4USPOHFS UIJDLFS BOE NPSF UJHIEMUZTXPX\WIP®™ GIBMOMUPUNTRASMUSB EV S|
60MJLF PUIFS GFMUT XPPM GFMBLOETTFBOFEZBMBEIJQBMBUOHREP JUT TM
.BEF XJUI OBUVSBM XPPM JXBUFSIBBTJIJIUBR®UBOE

OVSNFUMBGD | PJ BRNV ONWJI XJEEIMOXODUFEFTAQMHO EZGWCSF HOE MB®P
TVTUBEREBTIMTOEDONBO(SFNEEQSPEVWMINFUB MIKFUHBWUSBDUJWF
TUVSBEBIIJHAIMY SBCNMENQPSUBBEMWERVIB VT SFDZOFrB®O B CF

VTEFEB HBBEB HBXJU IPEVFH S BIED@S P Q HPIW BEMYUGEG B WWF ZS M PGB W
BMVYVOWFWRKRSPERNDFWDWHFUPEBZ



1SFTFSWFE QMBOUT BOE NPTTFT BSKE MMHNMZTUBTURIDBECMEFFOFSZ J
XJUl IJHIMZ UPYJD DIFNJDBMT UWF DPMNY S5BITE JHSXQS KFMSSAF DPNNJUU
XPSLJOH XJUI DPNQBOJFT UIBU VOFPECGCMIBAHEBRC BB JIFOOHESWAEAJFOUT UIB!
IBSNGVM UP QFPQMF PS UIF FOWJSPONFOU

"T NPTU (SFFONPPE QSPEVDUT EFQFEFBMO[BIWVMIMFOGREWSISFJIJSGBUVSBMM
BCPVU TFMFDUJOH POMZ UIF CFOBTITVAPMIFIDBIOAWHE KYUUHMVF NB
XIP VTF XBUFS CBTFE OPO BMMFSHFOB®FGERENCVMBT QFPQONBF BOE UII
FOWJSPONFOU 8FWSF BMTP QMFE KBD UPT XWPPIBIUIOMEINIILUEBPNEVBM XB
GBDUPSZWT VTF PG FOFSHZ BOE XBUFS
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"T B DPNQBOZ GPVOEFE PO UIF CFM
QMBOU CBTFE NBUFSJBMT DBO PGG
BDPVTUIJD QFSGPSNBODF UIBO TZO!I
TPMVUIJPOT XF BTQJSF UP DPOUJO
BEWPDBUF GPS TVTUBJOBCJMJUZ J(
EFTIJHO TFDUPS
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OVS QBSUOFSTIJQ XJUI HPWFSONF
TVCTJEJ[FE FNQMPZNFOU BOE USB
BHFODJFT IBT MFE UP UIF QSPGFT
EFWFMPQNFOU PG NFO BOE XPNFO
UISPVHIPVU #FMHJVN

/63563*/( (3&&/ #64*/8&448&4
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8F XPSL DMPTFMZ XJUI B WBTU
JOUFSOBUJPOBM OFUXPSL P' TVQQN
QSPWJEJOH NJOEGVM QBDLBHF BOE
TIJQQJOH TPMVUJPOT UIBU BSF JO
XJUI SFDPNNFOEFE TVTUBJOBCJMJU
HVJEFMJOFT
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8F IFMQ JOUSPEVDF EFWFMPQ BOE
QSPNPUF UIF XPSL PG NBOZ UBMFO
EFTIJHOFST S5ISPVHI UIFJS XPSL UII
QSPGFTTJIJPOBMT IBWF NBEF TVTUBJ
EFTJHO BO BSU GPSN BMM JUT PXO



(3&&/.00 %

)"4 #&$0.8&

" _&"%&3 */
4645 "% "#-8&
"$0645*$ %&4*(/

6TJOH OBUVSBM GPMJBHF NPTT XPP
PUIFS NBUFSJBMT UP DSFBUF DPNNP:
PGGJDF GVSOJTIJOHT TVDI BT TIFMW
EJWJEFST EFTLT BOE XBMM EFDPSBL
(SFFONPPE QSPEVDUT BEE CFBVUZ B!
GVODUJPOBMJUZ UP XPSL BOE MJWJC
XIIMF SFEVDJOH TUSFTT DBVTFE CZ
BNCJFOU OPJTF "T PVS GPVOEFS 4B
"MFLQFSPW TBZT YOVS BJN JT UP CS
PVUEPPST JOEPPST JO PSEFS UP DSF
XFMM CFJOH JO CVTJOFTT FOWJSPON

#VU XF HP CFZPOE TINQMZ JODMVEJ(
HSFFOFSZ JO JOUFSJPS ESDPS 8F QI
XJUl EFTJHOFST XIP VTF OBUVSBM H
BDPVTUJD UFDIOPMPHZ BT B NFEJVN
TFMG FYQSFTTIJPO UP QSPEVDF QJFD
BSF BSUJTUJD BDIJFWFENFOUT JO UIF
SJHIU

*O EPJOH TP XF DBO SFBDI BMM UBT
TUZMFT XIJMF TQSFBEJOH JOTQJSBU
HSFFO IFBMUIZ BOE OBUVSBM XPSLQ
UIBU FOIBODFT UIF XFMM CFJOH PG |
FNQMPZFFT



8F BJN UP JOTQJSF B DMPTFS
DPOOFDUJPO CFUXFFO QFPQMF BOE
OBUVSF CZ VTJOH OBUVSBM QSPEVDUT

8&W3& $0..*55&% 50 4611035
UP NBLF JOEPPS FOWJSPONREQU T, o cacavga "%
BDPVTUJDBMMZ NPSF TFSkOf BRE803, 0388

WJTVBMMZ NPSF TUIJNVMBUJOH &WFSZ

QIBTF PG PVS QSPEVDUJP QsRpRPFeTVTFT zFBSMZ PWFS
TVQQPSUT UIJT HPBM BT BPFTBPWRSZIFSWFE QMBOUT

QSPEVDU . 0VS EFTJHOT DPOUBJO HSFFOFS
OFUXPSL PG JOUFSOBUJPOBM F
8& 3&%6%& 3&64& "/% 3&$:$BHE TPDIBMMZ SFTQPOTJCMF TV
*/ &7&3: 8": 8& $"/
. 51F NPTTFT BOE GPMJBHF XF VTI
IBOEQJDLFE BOE QBDLFE CZ MPE
. (SFFONPPE VTFT SFDZDMFE HBUIFSFST
NBUFSJBMT
."MM PG PVS TVQQMJFST HBUIFS
. 0VS QBDLBHJOH JT GSPN SFOUZBMF B SPEVDUT XJUI SFTQFDU
DBSECPBSE PS QBQFS OBUVSBM FOWJSPONFOU BOE TB
XJMEMJGF TP OP BOJNBMT TVGC
. "MM PG UIF QMBOU NBUFSJBM T §BPDFTT UIFZ EP TP CZ VTJOH
HSFFOFSZ BOE XPPE T BSF GPSFTU QMBOUBUJPOT BOE HJW,
CIJPEFHSBEBCMF UIF OFDFTTBSZ UJNF UP SFHSPX

« 51F MFGU QMBOUT BOE NPTT GSASFFWOSFSZ BOE NPTTFT FYDMVTJV
QSPKFDUT BSF CFJOH VTFE GPS QPURFESWFE VTIJOH TBGF 1ZQPBN
EFDPSBUJWF QVSQPTFT TP OPUDXOOHHSBEJFOUT GPPE DPMPSJOH
XBTUFE



"U (SFFONPPE XF QBSUOFS XJUI SFO
EFTIHOFST XIP DPNF GSPN BMM XBML
CSJOH UIFJS EJWFSTF FYQFSJFODF U
DSFBUJWF XPSL 4PNF PG UIFN USBJC
JOEVTUSIJBM EFTIJHOFST PUIFST BT N
TUIJMM PUIFST BT BSDIJUFDUT "MM Il
QFSTQFDUJWF PO CJPQIJMJD EFTJHO
XPSL GPS VT SFGMFDUT UIBU

5[1SPVHI PVS DPNNJUNFOU UP BEIFSJO
MBUFTU JO CPUI FDPMPHJDBMMZ BOE
SFTQPOTJCMF CFTU QSBDUJDFT XF F
PXO XPSLTQBDFT TVQQPSU BOE VOEF:
WBMVFT PG PVS DPNQBOZ BOE TVTUB.
5/1FFTF QSBDUJDFT JODMVEF CVU BSF
UuPp BEPQUJOH FOFSHZ TBWJOH NFBTYV
PQUJNJ[FE GIJMUSBUJPO TZTUFENT 4VI
IFMQ NBLF PVS QSPEVDUJPO BSFBT B
PGGJDFT BOE TIPXSPPNT IFBMUIJFS |
PVS FNQMPZFFT DMJFOUT BOE WJTJU



.VDI PG UIF XBTUF NBUFSJBM QSPEVD
GBCSJDBUJPO PG PVS QSPEVDUT JT C
OUIFS FMFNFOUT MJLF UIF XPPE BOE
XF VTF JO PVS GSBNFT DBO CF SFVTF
SFQVSQPTFE PWFS BOE PWFS BHBJO
JNQSFTTJIJWF JT UIF GBDU UIBU PVS Q!
VTFE GPS PWFS UFO ZFBST BU B UJNF
NBJOUFOBODF

*O FGGFDU (SFFONPPE NBOBHFT XBT!
QSPEVDJOH QSPEVDUT UIBU BSF NPEF
FDP SFTQPOTJCIJMJIJUZ BOE FYDFMMFO
UIF TVTUBJOBCJMJUZ NBOUSB PG SFV
SFDZDMF

OVS QSPEVDUT BSF TIJQQFE BMM PWF
QBDLBHJOH JT B NBKPS DPOTJEFSBUJ
XFWWF CFFO BCMF UP QBSUOFS XJUI
NBOVGBDUVSFST XIP BSF BMTP DPODF
TVTUBJOBCJMJUZ 5IFZ VTF CJPEFHSB
SFDZDMFE NBUFSJBMT FNQMPZJOH NI
UFDIOJRVFT UIBU TBWF PO FOFSHZ BC
SFTPVSDFT *O BEEJUJPO PODF PVS (
QBDLFE XF USZ UP GJOE UIF RVJDLFT
FOFSHZ FGGJDJFOU USBWFM SPVUFT |
51JT OPU POMZ DVUT EPXO PO DPTUT
SFEVDFT UIF BNPVOU PG QPMMVUJPO
USBOTQPSU



(SFFONPPE JT WFSZ QSPVE UP XPSL XJUI TVQC(
oBuvssBM QMBOUT XPPE BMVNIJOWMR HMVF BO
IBWF CFFO DPOTJTUFOUMZ SFDPBQCIJMEUGBPS U
FGGPSUT
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'"PVOEFE JO &DP7BEJT IBT CFDSAHNFF W IBOXEPRMEW D WMMBTUFE QSPWJET
TVTUBJOBCJMJUZ SBUJOHT DSFBUNPGH BIBMPCBM ®FUKXKP DIPRQBOJFT
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*40 SFDPHOJ[FT BOE SFXBSETUBIHBD JBTUUPNDBUUDBBQQSPBDI UP N
JNQSPWJOH UIFJS FOWJSPONFOUBM JNQBDU
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OOF PG UIF TUSJDUFTU DFSUJGJDBIUBEZ JB RVYBMIUYZOBROIBSPM XIJIDI JT
BEWBODFE TPMWFOU GSFF MPX FNJTTJPO NBUFSJBMT

5lF MBCFMT BSF B HVBSBOUFF EVH B U IFPEYWUBOBYPMIFNPEOUDUPSIJIOH CZ
B (FSNBO BTTPDJBUJPO GPS FNJIJSVDPOPODPOBGPIMIBMTOPROGTQYSPEVDUT
BEIFTIJWFT BOE JOTUBMMBUJPOGNBUFESBMFOTI BIWFTMBOPRBUPSZ BO
DISPNBUPHSBQIZ BOE NBTT TOQFDUDBNHEP®DZP B OB BOEBREIMFE UFTU Q
TNBMMFTU USBDFT PG 7PMBUJMF 0SBBONIDF BRSQPB/O EF JJBOBOUJIGIFE B
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1&8'$ 1SPHSBNNF GPS UIF &OEPSTFNFOU PG 'PXSFIMEMIEFIGPBBE U UPDF&SD IR\
X1IJDI QSPWJEFT BTTVSBODF UIBU GPSFTUD SFRUFFNBRCESB\HTFELEWTQ8PABONMTY B*(
NBOBHFNFOU XIJDI JT SFTQFDUGVM PG UIF FOVWOSPNINDBMW ZT WD BENM Z 53 F QL
GPVOE PO B QBQFS PS UJNCFS QSPEVDUT HUOWHTXARETVRNFE T U IEIBTHF WBBRCH
PSIHJOBUFT JO TVTUBJOBCMZ NBOBHFE GPSFTUT

5IF 1&'$ DFSUJGJDBUJPO TZTUFN JT B TBGF BOE USBNCTRE SSAORIX T RPIW B RUNF
UIF DPOTVNFS *OEFQFOEFOU UIJSE QBSUZ DEBDUGI® RUB PI& 'S PIEIE Q@ EBBTSTH-TT
GPSFTUT 4VTUBJOBCMF 'PSFTU NBOBHFNFOUH BJTFXBVMMWMCBYS JOSPIN D BIQBER
BOE USBOTGPSNBUJPO JOUP B GJOJTIFE QSPEVDU

$PNQBOJFT UIBU QSPDFTT XPPE JODSFBTJOHMIB MPRIZF IR BM b BVOCEU DBPM B €
UIFTF QSPEVDUT &WFSZ DPNQBOZ JO UIF UJNCFS PEBUIF $VYBIOIB® F$BT4(R EC
DFSUJGJDBUF JO PSEFS UP CF BMMPXFE UP USBEF UJNCFS VOEFS UIF 1&"'

8IFO BMM MJOLT JO UIF DIBJO IBWF CFFO DFSUJSIFETVQI R P RSB BROMB D IRE N
QSPEVDU DPNFT GSPN TVTUBJOBCMZ NBOBHFE GPSFTUT

‘4%

51F '"PSFTU 4UFXBSETIJQ $PVODJM '4%1 JT BOTBOQUFSOBWIBOMBM IFEQIQSPG(
PXOFST XPPE BOE QBQFS DPNQBOJFT TPDJBNMSHMBWBENEOUPTOBOBIFONI SMAT
TVTUBJOBCMF GPSFTU NBOBHFNFOU XPSMEXJEM BDEPHEROMNUP DY3UPBS JBI

51F '4$ MBCFM HVBSBOUFFT B SFTQPOTJCMFGPSHITIOI BOENPISVEBEBZ0BIGCUHA N
XPPE BOE EFSIJWFE QSPEVDUT PS PUIFS GPSFTO @SNMZVER T R IBJ WDIB SGIPBH®
DIBJO GSPN GPSFTU UP FOE QSPEVDU JT BMTP DPOUSPMMFE JO UFSNT PG

51F TUSJDU SFRVJSFNFOUT PG UIF '4$ MBCFM BEESIBTA43SWMBCEIMMIT U IHSF O\
JUT LIJOE TVQQPSUFE CZ FOWJSPONFOUBM FSIQESG DFB WBIPRFMM BITBOZEBP BIE
FDPOPNJD BDUPST *O UFSNT PG UIF OVNCFS PGDBPBNQBDIE U JBDU W IF MLZ$ JT
UIF MBSHFTU JO #FMHJVN BOE XPSMEXJEF
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"T B DPNQBOZ CVJMU PO UIF QSJ QMF&3P)G-' 0" 063 ."5&3*"-4
CJPQIJMJB XF BSF XIPMF IFBSUFEMZz "3& 3&%$:$-&% "/% 03

DPNNJUUFE UP CFJOH BT TVTUBJOBCMEi%?FlOMSI‘? E UPUBM BNPYV
QPTTJCMF ; oF PSS

FDZDMFE BOE PS SFQVSQPT
'SPN QSPEVDUJPO UP EJTUSJCVUJPO EEBE‘SJgaT JODMVEJOH XPP

XBSFIPVTF UP UIF XPSLTIPQ GSPN PGEdRRTovN BOE HSFFOESZ X
BOE TIPXSPPNT UP PVS DMJFOUT XPSMARIAFz JT BQQSPYJIJNBUFMZ

e 8& "*. 50 3&"$) #: 5)&
&1% 0' 5)& %&$"% &

(SFFONPPE JT DPNNJUUFE UF
JODSFBTJOH UIF BNPVOU PG
SFDZDMFE BOE SFQVSQPTFE
NBUFSJBMT VTFE FBDI ZFBS
MFBTU cz

063 (0"- *4 50 #&

e 4645 "*["H#-& #:
8F TUSJWF UP SFBDI GVMM
TVTUBJOBCJMJUZ PG CPUI P\

QSPEVDU BOE CVTJOFTT MJG
4PVSDF (SFFONPPE EVSJOH UIF OFYU UXP EFDBE




#IJPQIIJMJID %YFTJHO

h ( SFFO WPE BM/SHHI Ur SSFTFSAFE 5SBEF NBSLT VTFE | FSFJOBSF U F QSPQFSZ PG( SFFONPPE PSPGU FJSSFTQFDUMF PX OFST

4PVSDFT

I1uuQT FO XJLJQFEJB PSH XJLJ #JPQIJMJIJB@IZQPUIFTJT

IuuQT XXX JTP PSH BCPVU VT IUNM

#SPXOJOH # $PPQFS 1SPG 4JS $BSZ NVWBXBRBQBEOF#IBQAJWPCBFTIHO JO UIF 8PSLQMBDF
IuuQT LBC PSH XQ DPOUFOU VQMPBEPS 6MUSB®@ "BIDBM QEG

I1uuQT XXX NFUSJLVT JP CMPH OWIOH RPWMQEPEYDDUIJWMZ XIBU DBO ZPV EP BCPVU JU
I1uuQT XXX THT DPN FO PVS DPNQBOZ BCPVU THT

IluuQT VOTQMBTI DPN T QIPUPT

"OBUPNZ PG )VNBO %FTUSVDUJWFOFTT CZ &SJDI "SPNN



